
ow that our 
Educational Away 
Programme to 
Poland is fast 
becoming a mere 

happy memory, and our regular 
programmes are running 
smoothly, all our paperwork is 
up to date, surely it�s time to sit 
back and relax.   

Not a chance!   
William, our team leader, 
announces: �Right team � 
we�re having a meeting at 
eleven o�clock � we�re going to 
start planning this year�s 

      Inside this issue� 
 
 

Programme takes place over 
six weeks.   Every young 
person, boys and girls, in all 
age groups, in every group 
that we work with 
throughout the year, gets 
to participate in one week 
of fun and educational 
activities.   
We have tried different  
methods of running the 
programmes over the years 
and have found that our 
current model seems to 
work best.  We find 
that it gives the 
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Summer Projects 
A Day in the Life� [x2] 

Education  Service Certificate Day 
Tony Collins - CE Learner 

KIDS KORNER 

young people a chance to have 
a lot of fun in an environment 

that is safe  and 
that the 
y o u n g 
people learn 
m a n y 
interesting 
facts about 

the city, and 
indeed the 
country, that 

they live in.  
These young 

p e o p l e 
a l s o 

News Travels 

summer projects!� 
So, with our diaries open, pens 
in hands, and our thoughts on 
summer, we embarked on our 
brainstorming session.  We 
discussed suitable locations 
and events, what supplies we 
w ou l d  n e e d ,  pa r en t a l 
permissions, and a host of other 
bits and pieces that we would  
need to get in place to make the 
summer projects their usual 
success � Phew! It took some 
work, but we nailed it down.  
The Exchange House Youth 
Service Summer Projects 

Youth Service�s Summer of Fun 

N 
St. Oliver�s Park Afterschool Summer Project week: [from left to right] Martin O�Brien; Ned Connors; Mary Jo Connors; Julie Power; Rocky Power; Julie McDonagh; Shania 
Stokes; William McDonagh; Joelene O�Brien; Holly Harper and John Stokes 
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Front cover: John Stokes 
Left: William McDonagh & Archie Power 

everything ran to full capacity each week.  
Some of the highlights of the projects, 
enjoyed by the young people, included: 
feeding the baby animals at Dublin Zoo; 
the Fairy Park visited at Lullymore Farm; 
the train ride to the Bog of Allen; the 
historical artefacts visited in the museums; 
the boat ride on the Liffey; and face 
painting in the park.  All-in-all, the six 
weeks were incredibly successful � 
hopefully filled with many happy 
memories. 
 
 

Sarah Byrne, Youth Worker 
& Emma Parsons, Youth Worker 

discover much about our nation�s  history.   
Some of the activities that the young 
people experience this summer included: 

�� Trinity College Museum 
�� The Viking Splash Tour 
�� Bowling 
�� The National Aquatic Centre 
�� Fort Lucan 
�� A Sports Day/Face Painting &  
    BBQ in the Park 
�� Astroturf Soccer 
�� Quazar 
�� Dvblinia 
�� Lullymore Farm & Adventure Park 
�� The Cinema 
�� The Farm 
�� Dublin Zoo 

There was always great excitement on the 
sites each day as we arrived, and the 
projects were greatly enjoyed by all 
involved.  And as we expected, 

Above [left to right]: Patrick McDonagh; Martin Stokes; Sarah Byrne (Youth Worker); Michael Stokes; Peter 
Stokes; James Joyce; John McDonagh; Tommy Maughan; Shane Maughan; Anthony Stokes; Martin Maughan; 
John McDonagh; Jimmy Maughan (Youth Worker); & Patrick McDonagh 
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Welcome to this edition 
of News Travels!!!  
The current economic 
climate is posing new 
challenges for 
Exchange House and 
our clients.  We have 
already begun to notice 
a significant increase in 
new clients requiring 
our assistance.  Using 
our front line service delivery experience, 
we continue to be alert to new, emerging 
poverty and social issues within the 
Traveller community so that we can 
continue to address the problem before it 
becomes a crisis.  The benefits of the 
economic boom for the Traveller 
community were very limited but now it 
seems the recession brings with it greater 
inequality, poverty, discrimination and 
social exclusion for some of the most 
marginalised citizens of our country. 
With the ongoing support of our funders, 
Exchange House is committed to tackling 
poverty and social exclusion.  Worthy 
statements, which we all subscribe to, 
about protecting the weakest in our society 
must be made real through a combination 
of hard work at the front line and tangible 
support by those facing difficult resource 
allocation decisions.   
This edition should give you a glimpse of 
the work our Family Support Services is 
currently engaged in - from domestic 
violence to better parenting through our 
Parent Plus programme and the ongoing 
work of our social workers.  Youth 
Services worked with over 130 youngsters 
between away trips and summer projects � 
always a bustling happy group.  Education 
Services is preparing for our National 
Educational Achievement Award while 
continuing to provide educational services 
to many Travellers. 
We continue to face our challenges with   
passion and most of all optimism based 
upon the skills of our staff, the support we 
provide to ensure our services meet quality 
standards and the needs of the people we 
work with. 

A few words from our 
Director 

Heydi Foster 
Director 

ummer is probably the busiest time 
of our year with the Summer 

Projects, but just to keep us on our toes, 
Exchange House Youth 
Service also planned and 
carried out three 
educational away 
programmes.  Our first trip 
was a weekend spent in 
Kilkenny boarding school 
with the National Youth 
Council of Ireland (NYCI) 
to help develop a pack for 
youth workers to educate 
young people around 
World Justice and make 
preparations for �One 
World Week� in 
November.  Young people 
gathered from all different 
organisations around 
Ireland.  Through a series 
of games and group work, the young 
people explored topics around AIDS, child 
labour, discrimination, the European 
Union Millennium Goals, poverty, equal 
justice, Fair Trade, starvation and young 
people and their future.  
Our next weekend was to Newport, Co. 
Mayo, staying in Triangular Lodge Hostel.  
This was a follow up to our Away 
Programme to Poland - continuing to work 
and build relationships with these young 

people - a teambuilding weekend.  During 
this weekend they visited a youth festival 
taking place in Knock which fell on the 

same days as the National 
Pilgrimage to Croagh 
Patrick.  The boys took 
part in activities such as  
hill-walking, fishing, 
cooking, swimming, and 
visited nearby places of 
interest such as Westport 
and Castlebar.  
After these weekends came 
a fun filled teambuilding 
two night stay in the 
historical site of 
Glendalough.  A group of 
girls stayed in the CYC 
hostel Teach Chaomhin.  
This group has recently 
completed an addiction 
awareness programme and 

went to Glendalough to develop skills and 
have fun.  The 
group visited 
Glendalough, did 
cookery skills, and 
participated in arts 
& crafts. 
All three trips went 
very well and lots of 
fun was had by all.   
 

Sarah Byrne, Youth Worker 

Youth Service 
Education Away Weekends 
S 

Above: Brothers, Peter & Michael Stokes, enjoy the waterslide at Fort Lucan 
Below: Bridget Connors, Christina Cash & Margaret Casey dip their toes in Glendalough 
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As part of our ongoing involvement with 
this group we took young people to the 
event held on May 16th in St. Agatha�s Hall 
in Dublin.  At this event young Travellers 
came together from around the country.  

They were involved in group work and 
information sharing done through 
discussions, arts and crafts and fun & 

games highlighting 
i m p o r t a n t 
achievements such 
as: 

�� Y o u n g 
Travel l er �s 
educational 
achievements 

�� Y o u n g 
Travellers involvement in DÆil na nOg 

�� Positive Role Models in the Traveller 
Community 

They also discussed important issues such 
as:  
�� Why do young Travellers leave school 

early? 

Exchange House is actively involved with 
the Irish Traveller Movement (ITM) youth 
working group.  Earlier in the year this 
group arranged a National Youth Event 
Education Day to highlight 
t h e  p os i t i ve 
experiences young 
Travellers have in 
the education 
system and to 
g a t h e r 
information 
which they 
feel will 
help them 
b e t t e r 
themselves 
for the future.   
A meeting to plan this youth event day 
was held on the 7th of April with young 
people representing different groups from 
around the country .  This was to enable 
the young people to take real ownership of 
the day and to be part of the organising. 

Youth Event Day 
�� What is positive about obtaining a 

Junior/Leaving Certificate? 
�� What are their aims after leaving 

school? 
�� What is being done/can be done to help 

young Travellers in the education 
system? 

This was a very successful day and is to be 
followed up by another youth event and 
involvement in Traveller Focus Week this 
upcoming December. 
 
 
 
 

Jimmy Maughan, Youth Worker 
& John Paul Collins, Youth Worker 

Above: Ali Casey, Ann Connors, Mary Wall, Mary Connors & Annie Wall 
 

Below: St. Oliver�s Park Afterschool Summer Project week visit Lucan Fort [top row, left to right] William McDonagh (Youth Service Team Leader), Julie McDonagh (St. 
Oliver�s Park Afterschool Coordinator), Julie McDonagh, Emma Parsons (Youth Worker) Jimmy Maughan (Youth Worker), Sarah Byrne (Youth Worker), Patrick Stokes (Youth 
Worker), Bridget McDonagh, Annemarie Stokes (Afterschool Assistant), Heydi Foster (Director). [bottom row, left to right] John Paul Collins (Youth Worker), William 
McDonagh, Mary Jo Connors, Rocky Power, Julie Power, John Stokes, Martin O�Brien, Shania Stokes, Holly Harper, Joelene O�Brien, Ned Connors 
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A day in the life of � a Social Worker 
They say variety is the spice of 
life; well such is true working as a 
Social Worker with Exchange 
House.  No two days are the same 
and you never know what is 
awaiting you when you walk in 
the door to start your working day.  
For the past two years I have been 
working in Exchange House as a 
Social Worker.  It is one of the 
most rewarding, fulfilling and 
challenging jobs anyone could ask 
for.  Don�t get me wrong there are 
days when I wonder what the hell 
I am doing, but then again we all 
have days like that.    
Today is the day for our team 
meeting and I have two visits 
organised for the afternoon.  So I 
head into work to start my day.  
Our team meeting starts at ten so 
on Wednesday mornings I usually 
try and catch up on some dreaded 
paperwork from 9 until 10, but 
then again nothing ever works out 
as planned.  I turn on my phone to 
find a message Mary left last night 
asking me to ring her this 
morning.  Right away I am 
concerned.  When I get into work 
there is a message from a Dublin 
Refuge asking me to call.  
Immediately I know that Mary had 
gone to the refuge with her two 
children.  While I am upset for 
Mary that she was put in a 
situation where she was at risk, I 
was delighted to hear that she had 
made to the refuge and ring them 
to check that she is ok.  
I spoke with the refuge and with 
Mary.  Mary tells me that she gave 
Michael some money to go to the 
shop and he took one of the 
children with him.  He did not 
return for several hours and when 
he did he was heavily intoxicated.  
Mary told me an argument broke 
out and Michael hit her.  She was 
so upset she told me she just took 
the children and left.  Mary had 

put the safety plan into place that we 
had been discussing over the past 
couple of weeks.  This is fantastic 
that she was able to put into 
operation the plan that we had been 
working on.  It�s true to say that the 
best laid plans never work out; 
however I was delighted to see that 
on this occasion they did.  Mary 
acknowledged that this was not 
acceptable and she wanted to send 
her partner a clear message that his 
behaviour would not be tolerated.  
Three staff members from the 
family support team currently work 
with this family and we feel it is 
important to show Mary that she has 
our full support so we organise to go 
to the refuge to meet her in the 
afternoon.  Now I contact the HSE 
social worker who is working with 
this family and advise her of the 
situation.  
After our team meeting Caroline, an 
Exchange House Addiction Worker, 
and I go on a joint visit to Lisa.  
Lisa had a recent bereavement and 
is very upset.  She has a history of 
alcohol misuse, but thankfully, had 
not been drinking for several weeks.  
We are delighted to see that she is 
not drinking at present; especially 
under the circumstances.  Our role 
here with Lisa today is providing 
her with assistance and counselling 
and also to provide practical 
support.  Lisa is moving shortly; we 
talk of the plans she has in place to 
ensure she keeps up to date with her 
rent and bills and are delighted to 
see that she is thinking ahead.  
Lisa�s daughter is there and she has 
a letter she received from the 
council regarding her 
accommodation which she asks me 
about.  I contact the housing welfare 
department in the council.  Lisa has 
fallen behind on her rent as she 
recently became unemployed.  She 
is advised to go into the council and 
discuss the arrears with them.  I 

advise Lisa about the National 
Traveller Money Advice Budgeting 
Service (MABS) and how they can 
help her with budgeting.  
Now it�s time for a well earned 
lunch.  We eat quickly as we have 
to go to the refuge to meet with 
Mary.  When we get to the refuge  
Mary is exhausted after her ordeal 
but relieved to be safe.  She is very 
upset and wants information on 
how to get a barring order.  We talk 
about her options and let her know 
that we can bring her to court 
tomorrow.  While we are talking 
the children come in to say hello.  
They want to show us the animals 
in the garden.  The refuge has a 
rabbit and a gerbil and they are 
fascinated by them; as am I.  This 
is a welcome distraction for them 
and for us and we leave content in 
the knowledge that Mary is in a 
safe place and well looked after.    
So now it�s back to the office to 
catch up on some of that dreaded 
paperwork. 
 

 What a day!!!! 

Martina McGovern 
Social Worker 

 

National Traveller MABS 
 

Is part of the national network 
of Money Advice and 

Budgeting Services around 
Ireland that offer free, 

confidential and independent 
services for members of the 

Travelling community in debt or 
in danger of getting into debt. 

 
Contact them 

�(+353) 01 864 8510 

� nationaltraveller@mabs.ie 

� www.nattravellermabs.org 
 

� Unit 2, North Park 
North Road 

Finglas 
Dublin 11 

All the names in this 
article have been 

changed to protect 
identities 



 

 
Family Support Service�s Domestic Violence Programme 

improved learning and attention of 
children and how to manage tantrums.  

The group also learnt about issues 
surrounding the teenage years 
including managing misbehaviours, 
dealing with conflict and 
aggression and listening to and 
problem solving with your 
teenager.   
Facilitation of the group is the role 
of the Family Support Service but 
the group dynamic is crucial for the 
success of the programme.  The 
importance of relating to shared 
experiences and group interaction is 
vital.  The participants of the LTI 
group provided each other with 
plenty of advice, skills and support 
and we are grateful for their 
wisdom and dedication which made 
the programme a success.  Seven 
participants received a certificate of 
completion 
which they 
were 

presented on the 26th 
June at the Education 
Service Certificate 
Award Day. 
 
 

Laura Rigney 
Family Support Worker 
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Aoife O�Brien  
Social Worker 

The Family Support Service recognises 
that parenting is probably the most 
important and rewarding role a 
person will undertake in their 
lifetime.  However, parenting is 
not easy and involves many ups 
and downs and challenges along 
the way.  
Family Support Workers, Jules 
McDonagh and Laura Rigney, and 
Social Worker, Aoife O�Brien ran 
the Parents Plus Programme with 
the Local Training Initiative (LTI) 
programme over eight weeks (7th 
May - 25th June 2009).  The aim 
being to support parents in their 
valuable role and to help them to 
find their own solutions to 
childhood challenges.   
The Parents Plus Programme is a 
DVD-based parenting guide 
which was developed by the 
Mater Hospital between 2000-
2008 in partnership with the 
parents of children.  The focus of 
the programme is to help parents and 
carers find solutions to any problems, to 
promote the parenting skills already in use 
and to create more satisfying ways of 
relating to their children rather than 
finding a cause of things going wrong in 
families.  The Parents Plus Programme 

centres on the interaction between parent 
and child, the power of encouragement 

and of listening to the child alongside the 
importance of establishing routines and 
consequences.   
The facilitators dealt with issues arising 
during the childhood years and worked 
with the group towards goals of 
improving confidence and self-esteem and 

Parents Plus 

omestic Violence is 
a real life experience 
of many women 
including Traveller 
women.  However, 

due to a strong emphasis on family 
and community connections this 
means that in many cases a 
Traveller woman leaving her 
husband virtually has to leave the 
whole community.  This situation 
can be exacerbated when 
accessing support, for example: 
when refuges cannot 
accommodate them due to large 
family numbers or that refuges do 
not accept boys over 14 years.  
This subsequently makes it less 

likely for the women to avail of 
services or to leave the violence.  
The Domestic Violence 
Programme which is run by the 
Family Support Service in 
Exchange House involves making 
sure that the woman and her 
children are safe.  Priority is given 
to her immediate safety as 
violence is likely to increase when 
she is seeking help or planning to 
leave.  It is at this point that a 
�Safety Plan� is devised with the 
woman by a Social Worker or 
Family Support Worker.  This 
involves ensuring that she always 
has a bag packed with her 
identification, important 

documents such as social security 
cards, post office books, bank 
cards, children�s birth certificates, 
and medical cards,  spare clothes 
are also included in this.  The 
various options will always be 
discussed and she will ultimately 
be the one to decide what is best 
for her.  If she decides to leave, she 
will be brought to the nearest 
refuge.   
Ongoing support by Exchange 
House will be given and referrals 
to other services can also be 
organised.  Confidentiality is 
always provided but it should also 

 
(continued on page 7) 
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be noted that in some cases where violence 
is so severe and there is a serious risk to the 
life of the woman or the children a referral 
must be made by the social workers to the 
HSE.  This is also discussed with the 
woman.  
Exchange House provides a holistic service 
to woman and their families suffering 
domestic violence.  The Family Support 
Service is able to provide the services of 
Social Workers, Family Support Workers 
and Addiction Workers depending on the 
circumstances.  The family also has as 
extra resources in the support of Exchange 
House’s Education Service and Youth 
Service if required.  
It is imperative for domestic violence 
services to take into consideration the 
cultural differences and attitudes when it 
comes to working with Traveller women.  
Exchange House is best placed to give this 
support to Traveller women as we have a 
unique understanding of the Traveller 
community based on 30 years of 
experience providing direct service to 
Traveller families in the greater Dublin 
area.  

(continued from page 6) 

 

“The Domestic 
Violence 

Programme run by 
the Family Support 

Service, in 
Exchange House, 
involves making 

sure that the 
woman and her 

children are safe.”  

More images of the Youth Service summer events  

1. Christine Stokes, Bridget McDonagh, Julie McDonagh, Ashley Power, 
Emma Parsons (Youth Worker), Julie Power, Holly Harper, Shania 
Stokes, Caitriona Connors 2. John Stokes painted by Julie McDonagh; 
3. Julie McDonagh on waterslide at Fort Lucan; 4. St. Oliver’s Park 
Afterschools Summer Project week at Lullymore Farm; 5. Chantelle 
McDonagh and Jane Marie McDonagh; 6. Anne Wall, Margaret Casey, 
Anne Connors, Christina Cash and Mary Connors at Glendalough 
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