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he Exchange House National 
Educational Achievement Award 
ceremony was held on Friday the 
6th of November in the Dublin 

City Council Offices at Wood Quay.  The 
Awards were presented to members of the 
Traveller community who had recently 
completed Junior and Leaving Certificates 
and GCSE and A-Level examinations.  The 
awards were open to nominations from all 
over the island of Ireland.  
There were 101 recipients of the award in 
2009 and many of them were present to 
collect their certificates and medals in 
person.  Plus there were great prizes, 
including a laptop computer.  The medals 
and certificates were presented by the 
Minister for Children and Youth Affairs, Mr 
Barry Andrews, TD. Prizes were awarded 
by Kieran Cunningham from Dublin City 
Council and Brother Michael Reynolds 
from the Christian Brothers. Dublin City 

Heydi Foster, Director of Exchange House 
Travellers Service added, 
� T h e A wa r d  wa s 
c r e a t e d w i t h  t h e 
intention of highlighting the 
educational s u c c e s s  o f 

Travellers and 
to create a 

Council co-sponsored the awards and are 
fully supportive of the work Exchange 
House has done in developing these 
Educational Achievement Awards. 
�Today�s awards are a wonderful 
opportunity to highlight the benefits of 
formal education and to celebrate the 
significance of what you have all 
achieved both individually and 
collectively for the Traveller 
community.  Your studies will 
greatly enhance and positively 
impact on your future endeavours 
and open new horizons and 
possibilities for each and 
every one of the recipients 
here today.  I congratulate 
you for your diligence, 
c o m m i t m e n t  a n d 
dedication to your studies� 
sa id Min ister  Barry 
Andrews, TD.  

T 
Minister for Children & Youth Affairs, Barry Andrews TD with some of the recipients of the Exchange House National Educational Achievement Awards. [from left to right] ???, 
Hughie Maughan, John Ward, Michael McDonnell, Tomas Stokes, Jim Jim Maughan, Melissa Maughan, Minister Andrews, Stephen O�Reilly, Eileen McDonagh, Roseanne 
McDonagh, Michael McDonagh, Rosemary O�Driscoll, Tina Delaney, Helen Joyce and Sabrina Maughan 

National Educational Achievement Award  
Recipient numbers 

double in 2009 



positive impact in the wider community. �  
One purpose of the Award is to highlight 
positive role-models within the Traveller 
community �The award has been 
established to acknowledge the significant 
achievements of the many Travellers who 
are now fully accessing and participating 
in education.  Education is the key to our 
future and each and every one of you 
present here tonight has a key in your 
hands.  Continue to use it wisely because 

it will open many doors.  Stereotypes 
don�t need to be broken � we�ve already 
broken them�, said Cathleen McDonagh, 
Exchange House Team Leader, Education 
Service.  
Another purpose of the Award is to show 
nominees how formal education is highly 
valued by Exchange House.  �At 
Exchange House we believe strongly that 
access to education and participation by 
Travellers is the single greatest measure 
that can break the cycle of disadvantage 
and social exclusion experienced by 
Travellers.  Today’s award recipients are 
role models for the wider community.  As 
well as giving great pride to their families 
and communities, their example shows 
what can be achieved on a wider scale 
wi t h  su f f i c i en t  supp or t  a n d 
encouragement.� said Carmel Terry, 
Board Member of Exchange House 
National Travellers Service.  
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[Photo on front page] 
Heydi Foster, Exchange House Director with the 
Minister for Children & Youth Affairs, Barry Andrews, TD 
[Photos on this page] 
The Exchange House National Educational 
Achievement Award Medal; Minister Andrews 
presenting Helen Joyce with her certificate; Jason 
Maughan, CE Staff member and a Educational 

Achievement Award recipient in 2008 

Exchange House National Travellers 
Service has plans to honour members of 

the Traveller community from all over the 
country who achieve third level 
qualifications at future events, building on 
the success of the awards ceremonies to 
date.  
The recipients of this years awards and 
their proud families took part in the event 

which would not have been possible 
without the generosity of the sponsors; 
Dublin City Council, FAS, City of Dublin 
VEC, Hugh McDermott, Dave O�Donovan 
from RAPID; The Katherine Howard 
Foundation, Health Services Executive, 
City of Dublin Youth Service Board, 
Christian Brothers and Lena O�Donovan 
Florist. 



A few words from our Director 
happy to assist any 
organisation which is 
committed to 
improving the lives 
of Travellers.  Please 
feel free to contact 
Exchange House if 
you believe we may 
be able to help you 
better serve 
Travellers or if you 
require a service.  Our new name is now 
Exchange House National Travellers 
Service. 
As usual this Christmas edition should give 
you a glimpse of the great face to face 
work going on in Exchange House.  The 
Family Support Service continues to be 
engaged in the �Out of Homelessness� Life 
Skills Group; we also hope to give you an 
insight into our prison work through our 
Domestic Violence Project and our Parent 
Plus Programme.  Youth Services 
continues to provide outstanding work with 
the Men�s �History Project� and through 
our Stay in School Initiative and our 
Educational Away Programmes targeting 
young Travellers to stay in school.  Lastly, 
this edition is dedicated to the Education 
Department and our National Traveller 
Educational Achievement Awards. 
Best wishes and every success for 2010!!! 
 
Heydi Foster  
Director 
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Local Training Initiative  

December 2009 

The Local Training 
In i t ia t i ve  (LT I ) 
started back again in 
September 2009 with 
sixteen learners. The 
original group, made 
up of men and 
women, are all 
working hard towards 
their goals. 
The group are doing 
m a n y d i f f e r e n t 

courses, most of which are certified.  
There is a lot of variety in the courses 
offered, from literacy, maths and 
computers to art, craft and interior design.  
The group completed their FETAC Level 
1 computers course at the end of October 
and are now working towards completing 
the Level 2 certificates. 
The LTI programme runs according to the 
needs of each person, providing both one 
to one and group learning settings. Each 
person is working towards getting a major 
FETAC award, at levels 1, 2, 3 or 4 
depending on their previous education 
levels.  Ten members of the group 
undertook the FETAC Level 5 certificate 
in Occupational First Aid in September 
and each achieved certification. 
Some of the LTI group are working 
towards completing a craft certificate on 
Friday mornings.  They chose to each do a 
sewing project for this, and many are now 
making beautiful cushions, curtains and 
other soft furnishings for their homes.  
They are also making fabulous Christmas 
stockings for their children and nieces and 
nephews. 
The learners hand - pick the materials to 
make their designs, and each make their 
own individual pieces according to their 
own style and taste.  The course follows 
the entire process from research and 
design through all of the stages to the 
finished items.  The craft class, while 
accredited, gives the learners space to 
relax and be creative at the end of a week 
packed with academic work. 
The Local Training Initiative will run until 
the end of June 2010. All of the places are 
filled until we start again in September 
2010. 

Welcome to our Christmas edition.  This 
edition reflects the very lively and exciting 
year we have just had.   
Exchange House was thrilled to have the 
Minister for Children and Youth Affairs 
Mr Barry Andrews TD officiate at our 2nd 
National Educational Achievement Awards 
ceremony.  It sent an important signal to 
the Traveller community that, as a member 
of Government, he took time out to 
celebrate the educational achievements of 
young Travellers.  It was an honour to have 
him with us.  We know that, like us, 
everyday Minister Andrews deals with 
crises and problems that demand an urgent 
response.  In contrast our National 
Education Awards evening was a very 
happy occasion, one where we celebrated 
achievement and great hope for the future.  
Hard to believe it but this is our second 
year doing the award which, by the way, is 
co-sponsored with Dublin City Council 
who have graciously provided the space to 
make the National Education Achievement 
Award possible.  Exchange House is proud 
to be leading the way in recognising and 
acknowledging the Educational 
Achievements of Travellers in Ireland.  
This year 101 students were awarded 
Medals and Certificates of achievement 
plus great prizes, including a laptop 
computer.  We strongly believe that false 
and negative perceptions can be changed 
through positive role models and wider 
acceptance of the importance of every 
individual being supported to realise their 
full potential.  We were delighted to learn 
that other Traveller organisations have 
followed our lead and are also promoting 
other achievement awards to acknowledge 
the many contributions of Travellers. 
I am extremely proud to announce that 
recently Exchange House has expanded to 
provide a national service through training, 
provision of expertise and partnerships 
with other organisations providing services 
to Travellers.  Exchange House has 30 
years experience in providing face to face 
front line services to some of the most 
marginalised members of the Traveller 
community.  Modest as we are (!), we 
believe we have much to offer and are 

Caoimhe Kerins,  
LTI Co-ordinator  

Heydi Foster 
Director 
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Images from the Educational 
Achievement Awards 

[1] Minister for Children & Youth Affairs, Barry 
Andrews, TD. [2] Sabrina Maughan, Ballymun, 
recipient of the Exchange House National 
Educational Achievement Award. [3] Minister 
Andrews presents Roseanne McDonagh, 
Finglas, with her certificate. [4] Brother Denis 
Gleeson, Christian Brother, presents Stephen 
O�Reilly, Clondalkin, with the top raffle prize of 
a laptop (laptop sponsored by the City of 
Dublin VEC). [5] Kieran Cunningham, Senior 
Executive Officer, Travelling People Section, 

Dublin City Council, presents Michael McDonagh, Ballymun, with an iPod 
in the raffle. [6] Minister Andrews presents Thomas Stokes, Ballymun, with 
his certificate. [7] Minister Andrews is presented with a crystal vase by 
Tony Collins of Exchange House. [8] Minister Andrews presents Philomena 

Quilligan, Tralee, with her certificate. [9] Carmel Terry, Board 
Member of Exchange House. 
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December 2009 
Family Support Service 

n May 2009 the Family Support 
Department introduced a 
Lifeskills group for Travellers 
who have become homeless due 
to addiction related issues and are 

in the South Inner City area.  This group 
is part of our �Out of Homelessness� 
initiative where participants are supported 
in a holistic way to improve their life 
skills in order to access and sustain 
accommodation for the future. 
This group is run every Tuesday 
afternoon from 2.30 � 4.30 pm at 
Exchange House and is facilitated by a 
Social Worker and an Addiction Worker.  
Every one wants to live life to its full 
potential but sometimes people do not 
know where to begin.  One thing, 
however, is certain, if we want to 
accomplish anything in life and realise 
our full potential, we must have some 
skills; in this case life skills.  The group 
was formed to 
address and to 
enhance 
participants� 
personal 
development and 
equip them with 
life skills. The life 
skills refer to a 
skill set that 
accommodates 
more specific 
needs of modern 
industrialised life.  
Most of them are 
estranged from 
their families and 
have given up on 
having a place they 
can proudly call 
home.  With the 
help of the social 
worker the 
participants can be helped to access 
accommodation and sustain it.  Through 
this group some participants are helped to 
re-establish relationships and links with 
their families. 
Food preparation and cookery is very 

Life Skills Group 

I 
Caroline O�Reilly 
Addiction Worker really pleased with what I am learning here 

in this group�.  The group sessions serve to 
motivate participants and increase their self 
esteem and the �I can do attitude�.  These 
sessions also offer an opportunity to be 
away from the street.  This is like offering 
�respite� where they have the space to 
address these two main issues as well as 
their personal development.  The group 
members are also involved in outdoor 
activities.  This element of the group is 
crucial because participants also learn to 
work within a team and this enhances their 
interpersonal as well as decision making 
skills.  
Exchange House offers a Holistic approach 
where participants can be referred to the 
Education Department for LTI or CE 
Scheme and in most cases they get 
assigned to a Social Worker, a Family 
Support Worker, an Addiction Worker or 
all three. 

Participants have 
also shown great 
interest in Arts and 
Crafts. For the run 
up to Christmas the 
group will be run 
twice weekly, 
Tuesday and 
Thursday 
afternoons 2.30 � 
4.30 pm.  The 
group will be 
making Christmas 
decorations such as 
Christmas 
stockings, wreaths, 
Christmas logs and 
other decorations.  
In order to 
participate group 
members must be 
service users of 
Exchange House.  

If you know anybody who might be 
interested and fits the criteria they may 
gain access to the group by meeting with 
members from the Family Support 
Department. Please call us to make an 
appointment or for more information. 

popular with participants.  Some of the 
participants have been caught in the trap of 
addiction and homelessness for a long time 
that they do not know how to prepare 
meals.  These are some of the things that 
seem small and may be taken for granted 
but for someone who has never had the 
opportunity to do it or has not done it in a 
long time, it is a major achievement to 
learn.  During these sessions participants 
voiced their awareness and appreciation of 
the skills gained during the cookery 

sessions.  One participant stated that �I 
want to learn more about cooking and 
baking and be the best I can be in it.  
Another participant said �I did not know 
there was so much for me to discover and 
learn and that I could actually do it. I am 

Some participants of the Life Skills Group onboard the Poolbeg Boat Trip [from left to right] Helen Green, Christina 
McDonagh, Winnie Lynch, Patrick O�Rourke, Michael Maughan 



My Experience as a Student Social Worker 

News Travels 

Tara Murphy 
Student Social Worker 
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Dear  Mary, 
The doctor has told me I have a chemical imbalance 
in my brain.  I don�t know what that means but I 
am writing to you for help, as I always do. 
It is a while since I gave up drinking.  My hands 
are as clean as they have ever been, but there�s 
nothing for them to do.  Except from rolling 
tobacco and shaking hands of professionals who 
will end up telling me what I am supposed to do. 
For the first time in thirty years I have asked my 
doctor what is wrong with me.  I don�t think he 
knows.  He has asked me if I talk to you and I 
have said yes.  I have told him how I close my eyes 
and see you when I am in despair.  So beautiful 
and bright.  So gentle and caring.  I love you so.  I 
need you and I need John too.  He is not with me 
now, but I keep him in my heart.  Together with 
you and the stars.  John is in care with his mum 
and I miss him every hour of every day.  I miss you 
John.  Life has taken you away from me.  Please 
Mary, will you look after him?  He is not far and 
yet he is gone.  I don�t know how I�ve lost him.  I 
don�t know if he will ever come back.  I don�t 
know� 
Please Mary, will you tell God who I am.  I don�t 
know what to tell him.  I don�t know if he will 
understand.  He is the father.  You are my mum.  
Growing up was hard.  In fact I don�t think I ever 
did.  I never grew up.  I�m still a boy.  A child 
longing for a father and grieving for his son.  A son 
with whom to replay the old game of growing up 
and get the rules right. 
Sorry John.  I needed a father as much as you do.  I 
wanted to be held as much as you do.  I hurt you 
so. 
I needed you to be on my side and I couldn�t see no 
wrong.  It was a symbiotic relationship.  I couldn�t 
make any distinction and so I couldn�t guide you.  
I lost you.  Just as I was never found.  Except for 
you Mary.  You saw me and cared for me.  Will 
you look after John now?  He needs you more than 
I do. 
Perhaps he will also be a father one day.  And I 
hope by then I will be a man. 
Happy Christmas John.  May Virgin Mary give 
you the blessing that I did not?  And for you 
Mary, all my faith on the day your son was born. 
Amen, Martin     

Letter to My Mother 
learning about a community I was 
previously not exposed to.  
During my placement I have been 
exposed to various areas of social work.  
I have had the opportunity to be 
involved in group work in diverse areas.  
I was engaged in the Parents Plus 
Programme which was run every week 
in the Dochas Centre.  Every Tuesday I 
took part in the Out of Homelessness 
Life Skills group which takes place in 
Exchange House.  I was also involved 
with the Domestic Violence support 
group (pilot project) ran in Rathmines 
Women�s Refuge every Tuesday 
morning.  
During my placement I was supervised 
by a Practice Teacher, Penelope More, 
who guided and helped me integrate 

theory into practice.  This 
placement brought me a 
unique learning experience 
whereby I can now 
confidently say I am able to 
juggle various roles with 
ease.  The opportunity to do 
Duty (Exchange House) and 
the Dochas Clinic (Renew 
Project), to doing outreach 
in the wider community to 
running groups to giving 
presentations has afforded 
me a rich placement 
experience. 

Every day at Exchange House during 
my placement period was a different, 
exciting and a completely new 
experience altogether.  The Family 
Support Team provided me with 
resources to help me face this 
placement throughout my time in the 
organisation.  I am leaving Exchange 
House as a confident and better 
informed student social worker than 
when I first came in on the 14th of 
September.  I feel that this experience 
has opened my eyes much wider than 
they were before.  At this stage I am 
confident to say that the experience I 
have gained have equipped me with the 
necessary skills to enable me to join the 
Social Work profession in the very near 
future. 

I started my third year social work 
placement on the 14th of September 
2009 in the Family Support Department 
at Exchange House.  When I walked 
into the building on my first day I 
thought �oh my God I�m back at 
school�.  The layout and design of the 
building reminded me so much of my 
old secondary school.  My first day was 
very busy being introduced 
to everyone in the building.  
I met so many different 
people that I could barely 
remember anyone�s name.  
Everyone at Exchange 
House made me feel very 
welcome and I knew then 
that it was going to be ok 
and that I would enjoy this 
placement.  My first 
experience of this building 
was that it�s very busy; it is 
always full of activity.  I 
knew with this placement I 
would always be kept on my toes with 
lots to learn.  My first week was an 
induction week; I shadowed members 
of the family support team and got real 
hands on experience of what Exchange 
House does.  
Social work is one of the most exciting 
professions as it is so diverse therefore 
it is essential that student social workers 
are equipped with skills and knowledge 
needed for them to become better 
workers and carry out the job 
effectively.  The fieldwork placement is 
recognised as one of the major 
components of social work education.  
Being placed at Exchange House has 
been valuable in that I have gained 

hands on professional work 
experience and also 

Xmas Stocking made by one 
of the participants of the Life 
Skills Programme 



 

 

7 

December 2009 
Amy Connolly - Transition Year Student on Work Experience 

The Family Support Team had the 
pleasure of offering Amy Connolly her 
work experience.  Amy is a Transition 
Year Student of St Vincent�s Secondary 

School in Dundalk.  She spent a week at 
Exchange House shadowing different 
workers.  She spent one afternoon with the 
Youth Workers in Ballymun and she stated 

that she had a glimpse of what Youth 
Work involved and she loved it.  On one 
occasion, Amy, together with the Family 
Support Worker visited an elderly 
Traveller woman in a nursing home and 
stories were swapped � they were both 
fascinated by each other.  
Amy spent some time with the Life Skills 
�Out of Homelessness Group� where she 
was involved in baking and making 
Christmas cards.  She helped with filing 
and organising the office.  Amy had the 
privilege of attending the Family Support 
Team Meeting.  It was a pleasure having 
Amy for the week as she brought a breath 
of fresh air in the office, was interested, 
eager to learn and very helpful.  Who 
knows maybe in a few years she might be 
coming to Exchange House to join the 
staff as a social worker, a youth worker, a 
family support worker or�? 
 

We wish Amy all the best in her future. 

 New Family Support Service Team Leader 
After two very exciting years of working 
as the Family Support Service Team 
Leader Joanne Ryan has decided to move 
on to pastures new.  Joanne did a fabulous 
job and is going to be greatly missed.  We 
are pleased for her that she has been 
successful in achieving her new position - 
the HSE in Waterford are very fortunate to 
have her.  
We are delighted to let you all know that, 

after an extremely competitive process, 
Penelope More has been successfully 
selected as the new Family Support 
Service Team Leader. 
The Board of Directors and Exchange 
House management feel very comfortable 
that Penny will bring a lot of dynamism, 
creativity and experience to the Family 
Support Service and Exchange House in 
general.  Not only does Penny have her 

recent experience working in Exchange 
House as a social worker, but she comes 
with a wealth of other experience in social 
work, family support, domestic violence, 
HIV and AIDS, substance misuse and 
team management. 
She has graciously accepted the position 
and we would like to officially 
congratulate and welcome Penny on her 
new role. 

Some members of the Family Support Team: [from left to right] Ronnie O�Donnell, Addiction Worker; Laura Rigney, Family Support Worker; Tara Murphy, Student Social 
Worker; Penelope More, Family Support Team Leader; Caroline O�Reilly, Addiction Worker; Jules McDonagh, Family Support Worker. (Missing for the picture are Rebecca 
Dunne, Family Support Worker; Patricia Sagasta, Family Support Worker; & Aoife O�Brien, Social Worker.) 




